Laboratory Hours

MON- WEDNESDAY: 8AM TO 4PM
THURSDAY: 8 AM TO NOON

FRIDAY-SUNDAY: CLOSED

Laboratory Services

Bacterial Water Analysis ..... $20.00

All samples must NOT be over 30 hours old when tested and require Certified Lab
personnel to authenticate all certified results. Sampling, therefore, should be done
immediately prior to delivery to the laboratory and must adhere to the above receiving
schedule in order to have personnel available to manage testing procedures. To ship
samples, prior arrangements must be made with lab personnel. Samples received
outside of the times listed above or samples that will exceed the 30 hour time period
prior to testing WILL NOT BE TESTED.

Paper Work: Texas Commission on Environmental Quality (TCEQ) approved
Microbial Monitoring Form must be completed for each set of samples (max 10 per
form). Click here for a link to information about paperwork needed to submit a

sample.

**Receipt of samples at times other than those posted by prior arrangement only.
Contact Lab Tech at lab@ulrmwd.com or waterplant@ulrmwd.com or by phone (254)
879-BACT (254-879-2228) for further information.

There is a $20.00 fee per water sample. Because our policy does not permit the testing
of water samples without payment, please include payment when submitting your
sample(s).

If you need further clarification or have other questions regarding water tests, please
call the lab directly at (254) 879-2228.
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Collecting a Water Sample

e All tests submitted must be collected in a container approved by the testing laboratory.

Collect the sample from an outside faucet (for homes), not a kitchen or bathroom faucet, if
possible.

Make sure the faucet is above ground and free of grass, shrubbery, and debris.

Flush the faucet for several minutes.

Check the chlorine residual and enter it on the form if the sample is from a chlorinated
water source.

Heat the faucet with a torch or wash it with a strong bleach solution to kill any bacteria
that might be present. Heating the faucet is the preferred method.

Do not rinse the bottle or pour out the white powder. It is present to neutralize the
chlorine residual so it does not interfere with the test.

Adjust the stream of water to the size of a pencil.

Without touching the inner neck of the bottle or lid, fill above the 100 mL mark to the
curve of the neck of the bottle. Note: this is a recent change.

Keep the sample out of direct sunlight and as cool as possible until taking it to the lab.
IMPORTANT: Sample must be brought to the LAB on ICE

e Paper Work for the Water Sample

e Samples must be accompanied by a completed TCEQ-approved Microbial Reporting Form.

Enter the system name and ID number (PWS only).

Fill out the return address portion of the form to indicate where the results are to be sent.
Enter the date and time of collection.

Enter the point of collection (site, location, or town) and county.

Enter the name and phone number of the collector.

Indicate what type of system the sample represents.

Enter the chlorine residual if from a chlorinated source or recently chlorinated site.

DO NOT write on the grayed area of the form. This is for Laboratory Use Only

Note: ALL Public Water Systems (PWS) are required to have a chlorine residual. if the
sample is from a PWS and the form does not have a chlorine residual listed, the sample will
not be processed.

You can view the new form and an explanation of some changes by following this link.

Please contact the laboratory with any questions about the Mircobial Reporting Form



e Submitting the Sample

Submit the sample to the lab as soon as soon after collection as possible. These are time
sensitive samples.

The $20 per sample fee is due upon submitting the sample.

The lab has ultimate authority to reject any sample due to incorrect sampling procedures,
formes filled out improperly, samples too old for analysis, or other circumstances.

In the event that a sample is invalidated, a repeat sample will be requested

A $20 credit will be given only if the sample was paid and not set up for analysis.

When repeat sampling is required due to a positive result, the repeat testing will cost the
standard $20 per sample fee.

Results will be mailed to the submitting party. Requests to have test results faxed or
picked up should be made when samples are brought to the lab.

Please direct other lab inquiries to lab personnel.



